
Emergency Phone Numbers 
911  

Remember that 911 is intended only for life-threatening emergencies, 
fires, accidents and other situations requiring immediate response by 
emergency personnel. During a hurricane or other disaster, it is espe-
cially important that 911 lines be reserved for the most important 
calls.  For all other calls, use these numbers:  

Police & Fire-Rescue (Local)  
Police/Sheriff Non-Emergency (Anonymous): 757-382-6161  

Fire-Dept. Non-Emergency: 757-233-6416 

    
Electrical  Services 

To report an electrical failure: 
  

Dominion Power: 888-667-3000 

    
Telephone service 

Here are the numbers to call if your service is disrupted: 
  

Verizon: 800-954-6222 

Verizon South: 800-483-4300 

Cavalier: 757-248-4000 

Cox: 757-222-1269 

   
Natural gas 

If you smell natural gas, or have reason to believe a line is broken, leave 
the house immediately.  

  

Virginia Natural Gas: 866-229-3578 

Columbia Gas of Virginia: 800-543-8911 

Emergencies 800-544-5606 

    
Cleanup and repairs   

Call the Better Business Bureau 757-531-1300 

Tidewater Builders Association (Referral for remodeling) 757-420-2434 
    

Food safety   
For specific food-safety questions, call the U.S. Department of Agricul-
ture's Meat and Poultry Hot Line at 

800-535-4555 

    
Emergency Shelters   

Contact your local Social Services Department   

    
    
    

CRHA Partnership Phone Numbers 

A Step Higher 757 494-0817 
Anthem Health Keepers Plus 800-640-0007 
Barry Robinson Center 757 455-6192 
Catholic Charities 757 467-7707 
Chesapeake Community Service Board 757 547-3336 
Chesapeake Council on Youth Services 757 382-6372 
Chesapeake Health Department 757 382-8631 
Chesapeake Intergovernmental Affair Youth 
and Family Service 

 
757 382-6191 

Chesapeake Lifestyles Center 757 312-6132 
Chesapeake Police Department 757 382-6331 
Chesapeake Public School of Adult Continu-
ing  Education (GED) 

 
757 482-5680 

Chesapeake Department of Human Re-
sources– Division of  Social Services 

757 382-2000 

Chesapeake Resource Network (CRN) 757 382-2239 
Chesapeake Voter Registrar 757 382-6141 
Children’s Services of Hampton Roads 757 638-5500 
Comprehensive Health Investment Project 
(CHIP) Healthy Families 

 
757 543-9100 

Church of the Philippians (GED training) 757 543-6302 
Internal Revenue Services 757 213-3953 
Norfolk State University 757 823-8600 
Old Dominion University 757 683-3000 
Opportunity, Inc. 757 314-2370 
Optima Health 800-881-2166 
Southeastern Training Opportunity Project 
(STOP) 

757 625-6964/ 
757 858-1360 

Tidewater Builders Association 757 420-2566 
Tidewater Community College 757 822-1333 
Tidewater Medical Supply, Inc 757 549-7632 
Urban League of Hampton Roads 757 627-0864 
    
    
    
    
    
    

Other Organizations 
Alpha Kappa Alpha Sorority 

Apostle Lutheran Church 
Cannon Baptist Church 

Chesapeake General Hospital 
(Food Service) 

National Sorority of Phi Delta Kappa, Inc 
Providence Baptist Church 

Providence Square Civic League 
Rose & Womble 

Woodland Height Baptist Church 


